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Community Progression Coach
Substantively, our Community Progression Coach supports around 60 post-16 participants across regions, ensuring the quality and impact of the programme is delivered to increase and secure young people and young adults transition into education employment and training. This will be through successful stakeholder relationships with partner further education providers, training providers and employers. 

Where required and reasonable, the Community Progression Coach will also support the development and delivery of additional programmes (ad hoc, or otherwise) aligned with ThinkForward’s broader objectives, business delivery needs and strategic priorities.

Key responsibilities
Engage and work with young people and young adults aged 16-25 to build and maintain relationships and participation people to ensure their transition into EET is secured
· Ensure post 16 participants remain engaged in the Work Forward programme.
· Assess the needs of the young people, using outcome data to design tailored action plans linked to clear post 16 pathways
· Using the ThinkForward Coaching methodology hold regular 1:1 and group coaching sessions with young people in person linked to our core work readiness capabilities.
· Develop personalised intensive NEET support which minimises and removes barriers to thriving and transitioning into EET
· Ensure young people engage in person and online with opportunities provided by third parties including employers and partner charities
· Ensure that young people have the opportunity to build work experience and substantial work place exposures to enhance their work preparedness sustained transition to higher education, employment or vocational training, continually driving their work readiness.
· Adhere to all relevant health and safety and safeguarding processes and policies (risk assessments, safeguarding, health and safety, etc.) when delivering in person and online activities with young people
· Document and evidence all work and use data to provide the most effective in person and online support with young people
· Liaise with and support parents, carers, guardians etc. of the young people, and other relevant third parties

With further education, training and employment providers – accountable for day-to-day relationship management of partnerships.
· Establish and manage the relationship between the provision and ThinkForward
· Represent ThinkForward at senior leadership team and Governor meetings
· Build an extensive knowledge of the support available to the cohort of young people and young adults needs
· Work with Data Managers for regular access required data
· Produce and communicate termly reports to demonstrate impact
· Review quality and impact on a termly basis

With colleagues - share knowledge and experience with colleagues to improve effectiveness of the programme
· Report risks to relevant members of staff
· Participate in peer quality assurance processes
· Work in collaboration with internal support staff to ensure young person outcomes are maximised

Programme Quality & Standards – to ensure that delivery of the WorkForward programme is at the required standard.
· Perform a termly review and plan of the ThinkForward programme 
· Ensure the Programme engagement is monitored and secures outcomes for EET 
· Activities are planned according to need and in line with budget
· Ensure that all interventions are logged on database
· Work in adherence to organisational policies linked to quality and standards
· Actively participate in QA process

With Businesses Partners – contributing to the successful management of stakeholder relationships, supporting programme delivery
· Responsible for young person attendance and engagement in ‘ready for work’ activities
· Support with the training of business volunteers
· Plan and lead session content and communicate with the business in advance of sessions
· Conduct review with the business during and post the activities
· Participate in externally facing activities from time to time

Additional Programmes – Supporting the development and delivery of wider ThinkForward initiatives where required and appropriate.
· Where involvement in other projects or programmes is required, role-specific addendums outlining key responsibilities and expectations will be provided. These will ensure clarity and alignment with ThinkForward’s standards and objectives
Person Specification:
Our ideal candidate will be able to demonstrate:
Three years' experience of working with underserved young people and adults aged 16-25, ideally in sixth form school, college or community setting
1. Agile and adaptable experience to work autonomously and independently in diverse community settings.
2. Skilled relationship-builder to represent ThinkForward professionally with partners, employers, and families in the community, while maintaining clear professional boundaries.
3. Experienced in contextual risk assessments and safeguarding, recognising vulnerabilities and escalating concerns appropriately.
4. Trauma-informed practitioner who creates safe, trusting environments and supports individuals with complex needs to co-create holistic personal and professional goals
5. Employer-facing and partnership-focused, able to engage local businesses and referral agencies to create meaningful support, employment encounters, pathways and opportunities.
6. Data-informed approach, to capture impact, use insights to plan interventions, track young peoples progress, participation, and tailor support.
7. Experienced in removing barriers for NEET young people and adults with learning disabilities and autism, providing empathic, practical and motivational support to re-engage them in education, employment, or training.
8. Resilient, patient, and authentic, maintaining congruence and consistency even during setbacks, applying asset-based approach, using coaching principles to facilitate young people’s agency and build on their capabilities while raising aspirations, 
9. Strong communicator with excellent reporting, coaching, and problem-solving skills.
10. Versed in a wide range of post-16 and post-18 pathways, including vocational routes, apprenticeships, further and higher education options, training programmes, and alternative provision and employment pathways, enabling informed guidance tailored to each young person’s goals and circumstances.
 
This job description may be updated periodically to reflect role changes, following discussion with you.
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