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Job Title:   SEND Employment Coach 
Reporting To:   Head of Programmes, MoveForward 
Location:  Medway 
Contract:  One-year fixed term, full-time (37.5hrs per week) 
 

Overview of ThinkForward: 
 
ThinkForward delivers breakthrough coaching programmes supporting young people into employment.  

The DFN-MoveForward programme works with young people with mild to moderate learning disabilities, 
helping them and those around them develop the aspirations, experience, skills and mindset needed to 
sustain employment. Our coaches offer one-to-one support helping them overcome challenges and 
linking them to ‘ready for work’ activities provided by businesses partners. 

Our DFN MoveForward programme has reached a crucial time, as we focus on our outcomes, sharing our 
impact and paving the way for our exciting next steps. Our ideal candidate will share our ambition to 
reduce the risk of unemployment in SEND young people and will bring their energy, knowledge, and 
employability experience to: 

1| Manage a caseload of young people, close to the labour market into sustained employment 

2| Support our partnership development work to create opportunities for our young people  

3| Run ‘Ready for Work’ activities, providing young people with experiences which build their confidence 
and skills to equip them for work 

 
Key responsibilities: 
 
1| Managing a caseload  

• Work with a caseload of around 45 young people with the aim of securing sustainable long-term 
employment. 

• Ensure a standard of programme delivery that achieves high levels of success in achieving 
employment outcomes or the development of work readiness skills,  

• Engage with stakeholders that provide coordinated support package for our young people 
• Support young people to engage with programme related opportunities  
• Record all work and use data to inform the most effective support for young people 
• Contribute to shared learning and the development of networks offering volunteering/ 

placement/ work exposure opportunities for young people 

2| Partnerships  

• Support the Business Partnerships Manager to engage with and nurture business partnerships to 
grow their confidence as inclusive employers, and their engagement with the programme  

• Connect employer partners to training specialists, supported internship/supported employment 
providers and training providers of accessible apprenticeships 

• Support with the training and supervision of business volunteers  
• Connect young people with opportunities provided by employers,  

 
3| ‘Ready for Work’ activities 

• Delivery of high quality, inclusive ‘Ready for Work’ activities including: 
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o Briefing our partners and young people to help them get the most out of these 
experiences 

o The development of resources and tools to support young people’s ready for work 
competencies 

o Active participation in quality improvement processes 
o Responsible for attendance and engagement in Ready for Work interventions  

 

Person specification: 

Equality, diversity and inclusion: having a high level of cultural competency and an understanding of the 
role of inequality and intersectionality facing young people in the UK 
 
SEND experience: extensive experience of working with young people with learning disabilities, ideally in 
a context supporting them to progress into employment  

Understanding of the barriers young people face: an understanding of the complex barriers that young 
people with learning disabilities face and the services available for them  

Relationship management: experience of developing mutually beneficial relationships with employers 
and hitting stretching targets 

Confident communicator: able to communicate effectively with multiple audiences, including young 
people with learning disabilities, parents, other professionals, and employers – with an ability to deliver 
messages in an interesting and stimulating style, appropriate to each audience 

Project management: track record of working systematically, including being able to work independently 
and proactively, including use of appropriate tools and systems 

Impact and quality focused: comfortable working to targeted outcomes for young people and keep them 
at the heart of what we do 

This is a description of the role as it is presently constituted. It is the practice of ThinkForward to examine job 
descriptions from time to time to ensure they meet organisational need. Any changes would be made 
following discussion with the role incumbent. 

 


